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AggieFacilities (TRIRIGA) Training 
Module: Technician 

Table of Contents  
 Viewing Assigned Tasks 

 Elements of the Work Task 

 Viewing all Work Tasks in the System 

 Submitting/requesting a New Work Task  

 Adding Time to a Work Task (Options 1 & 2) 

 Completing an Estimate Request 

 Completing a Work Task 

 Uploading and Reviewing Notes & Documents 

 Creating a Product Request 

TRIRIGA Access 
Access the system at: aggiefacilities.ucdavis.edu  

*Login using your Kerberos ID and password 

https://ucd.valudconsulting.com/
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Code Reason Solution 

PP 
MSMATCH 

The date you selected is 
not within the current pay 
period 

Correct the date in the task to be in 
the current pay period OR open the 
time entry record, select Find, select 
the appropriate pay period, Save & 
Close 

EST 
HOURS 

Time entered exceeds the 
estimated hours for that 
task 

Verify correct time on the task. This 
error still saves the “Enter Hours” 
column 

ST ERROR 
24 HOURS 

Time entered is more than 
24 hours of straight or 
overtime hours for the day 

Enter the correct hours for that day 
in the “Enter Hours” column. Check 
that you placed periods in the 
correct spot (ex: .25 not 25) 

ST ERROR 
Time entered exceeds 
regular straight time hours 
for a day (ex: 8 or 9 hours) 

Enter the correct number of hours in 
the “Enter Hours” column for that 
task OR create an overtime entry 
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Step 1 

Step 2 
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